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Overview

The purpose of this document is to guide you through the process of resetting
your password for facebook.

To reset your password for facebook, you can either do it using the website on
your computer, or via the facebook App using your phone or tablet.

Reset Password from your Computer

To reset your password for facebook using your computer do the following:

1. Click on https://www.facebook.com and enter your email address or

phone number (Whichever you usually use to log in with) then click
the Log In button

facebook
Recent Logins Create a New Account
Click your picture or add an account. It’s quick and easy.

First name

o Mobile number or ema

New password
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Claire Add Account
May & 13 4 1995 ¢ @
Gender
Female = Male Custom @

our Terms, Data Policy
SMS Notifications fr

Create a Page for a celebrity, band or business.



https://www.facebook.com/

2. You will now see a screen with options to reset your password, click
the circle next to the Send code via email option, then
click Continue

Email or Phone Password

facebook | L

Reset Your Password

How do you want to get the code to reset your password?
™ Use my Google account

Log in to Google (if you aren't already) to quickly reset
your password. Claire

EE} Send code via email Facebook User
your email address will appear here

No longer have access to these? Continue Not You?
ou're using a browser you've logged in ¢

You can see your name and profile picture because you'r

3. Next you will see the “Enter security code” screen, enter the code
from your email then click Continue

Enter Security Code

Please check your email for a message with your code. Your code is 6 numbers long.

We sent your code to:

Enter code your anai acdresa wiltappear here

Didn't get a code? Cancel




4. Next you will see the “Choose a new password” screen, enter a
password and make a note of it somewhere then click Continue

Choose a New Password

Create a new password that is at least 6 characters long. A strong password is
combination of letters, numbers, and punctuation marks.

New Password Hide @ 7
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5. You will now be prompted to sign out of other devices
(recommended). Click the circle next to Log out of other devices
then click Continue

Password Changed

If you think that someone else may have known your old password, it's a good idea to
log out of any other phones and computers and check for recent changes to your
account.

+ Log out of other devices

We'll help you check for recent changes next.

Stay logged in

6. You will now be logged into the facebook app.



Reset password using the Facebook App

To reset your Password using the facebook app on your phone or tablet do the
following:

1. Open the facebook app
2. Click on your photo as shown below
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Log Into Another Account

Sign Up for Facebook




3. Click on Forgot Password?
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Enter your password.

Password

Back

Forgot Password?




4. Your email address should now appear and your facebook profile
picture, click Continue to send a reset code to your email address

< Back Confirm Your Account Cancel

We'll send you a code to confirm this account
is yours.

Claire
Facebook User

Confirm via Email °

your email address will appear here

Enter Password to Log In

No longer have access to these?




5. Next enter your reset code (from your email) then click Continue. If you
didn’t receive the code click Send Code Again

< Back Confirm Your Account Cancel

A code has been sent to your email address. Enter
that code here.

Enter Code
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Send Code Again
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6. Next you will be prompted to log out of all devices (recommended). Click
the circle next to Log me out of other devices then click Continue

{ Back Log Out All Devices Cancel

You can log out of your account from
anywhere it might be open.

Keep me logged in O
Log me out of other devices o
Choose to log out if a stranger used your account.




7. You will now be prompted to create a new password — Note it must be a
combination of at least six numbers, letters and punctuation marks.
Make a note of your password and then click Continue

{ Back Create a New Password Cancel

Create a new password. You'll use this password to
access your account.

Type a new password

Enter a combination of at least six numbers, letters, and
punctuation marks.

8. You will now be logged into the facebook app.
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